Internship Opportunity at Switch Communications, 

Switch Communications is looking for a fresh graduate to fill an internship position for the following job description. 
 
Switch Communications is Hiring: Product Intern - VAS
 
Key Responsibilities:
· Assist in daily monitoring and testing of VAS product features (IVR, SMS, Digital platforms).
· Help prepare dashboards and reports on product performance and customer experience.
· Support data collection and basic analysis to identify trends and highlight areas for improvement.
· Work with the team to ensure complaint handling and issue tracking using tools such as Jira.
· Participate in mystery shopping activities and assist in preparing internal and client reports.
· Provide support in product lifecycle activities, including brainstorming improvements and documenting new ideas.
· Collaborate with cross-functional teams (commercial, technical, content) for product operations.
 
Requirements:
· Bachelor’s degree (completed or in final year) in Business, IT, Telecom, or related fields.
· Strong interest in Telecom, Digital Services, or Product Management.
· Proficiency in Microsoft Excel, Word & PowerPoint (basic to intermediate).
· Good analytical and problem-solving mindset.
· Effective communication skills in English (written & verbal).
· Ability to work in a collaborative, fast-paced environment.
· Prior experience (internships, projects, or coursework) in telecom/IT/tech is a plus but not required.
 
Location: Islamabad | On-site
 
To apply, please send your resume to maryam.zahra@switch.com.pk with the job title mentioned in the subject line.
 

